THE POWER OF ACTION

TOOLS FOR PLANNING AND WORKING TOGETHER

Freedom's ’

Frontier y ‘

Overview

The chapter helps you to:

. find out how to get involved in Freedom’s
Frontier.

. determine how you can improve the quality of
local sites, events, and programs .

. learn lessons from successful heritage
organizations around the country.

. apply the ideas discussed in this section to your
location.

In order for sites to work together to build a better visitor
experience and a stronger region, we need to address
different disciplines. The toolkits in this section examine
the visitor experience in three different ways.

Storytelling Toolkit

This section offers insight on how to share our heritage in
an honest, authentic, and connected way. It provides ad-
vice on researching and sharing stories, getting to know
your visitors, and evaluating the visitor experience.

Tourism & Marketing Toolkit

This section provides information on how you can
become a high quality, story-based site. It has methods
of connecting with the tourism and marketing industry,
delivering and spreading a marketing message, and ad-

ditional tips for marketing to tourism audiences.
Heritage Preservation Toolkit

This section provides information on how you can
preserve your piece of the story. It gives information on
existing preservation programs, protective laws, advice
on where to get help, and tips for preservation.

In this section, you will find three toolkits—
Storytelling, Tourism & Marketing, and Heritage
Preservation. These toolkits provide information
about how to get involved with Freedom’s Frontier
in very specific ways. They also provide informa-
tion about actions you can take on your own to
improve how residents and visitors experience the
area. Whether you are alocation or event manager,
support staff member, volunteer, member of a
heritage organization, or interested individual,
these toolkits provide you with ways to make sure
your piece of the Freedom’s Frontier story is told,
preserved, and shared with residents and visitors

in a successful way.

we

We all need to be working together in
times like this. There are complexities in
the world... that require that we all think
of ourselves as part of a larger system...."
when organizations work together there is
a cumulative effect that has a kind of luster
toit.”

Saralyn Reece Hardy, Spencer Art Museum (quoted by
Laura Spencer, KCUR)
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FREEDOM'’S

FRONTIER

TOOLKITS

The Power of Action is framed by the Mission of Free-
dom’s Frontier and its Guiding Principles listed below.
Principles and Mission elements that tie directly to
the Power of Action are highlighted in bold text. The
principles shape how we tell our stories and respect

the environment and property owners now, and in the
generations to come.

Freedom’s Frontier National Heritage Area (FFNHA)
is dedicated to building awareness of the struggles for
freedom in western Missouri and eastern Kansas. These
diverse, interwoven, and nationally important stories
grew from a unique physical and cultural landscape.
FFNHA inspires respect for multiple perspectives and
empowers residents to preserve and share these stories.
‘We achieve our goals through interpretation, preser-
vation, conservation, and education for all residents
and visitors.

1. We will be tolerant and respectful of diverse stories
from multiple perspectives.

2. We will respect property rights.

3. We will focus on authentic and engaging
experiences.

4. We will honor the region’s peoples, past and present.

S. We will appreciate the unique cultural and historic
assets within the nationally important landscape.

6. We will invest in community engagement, education
and empowerment.

7. We will sustain and grow sense of place.
8. We will value and protect the natural environment.

9. We will consider future generations in everything
we do.
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We Value Many Viewpoints

The more disciplines that we bring to planning, the richer
and more powerful the resulting ideas will be.

For example, historic buildings and landscapes are significant
assets, but without an understanding of how people can learn
from them or how we can interpret them as part of larger
stories, they will mean little to visitors.

Alternative points of view can enhance the experience of
visiting a site. Everyone has some kind of interest, background
or expertise that can contribute in one or more of these areas.
This chapter includes toolkits for volunteer and citizen action.
Each toolkit includes worksheets for locally based projects
to improve sites and experiences.

The Importance of Local and Regional
Thinking

The toolkits help you to share your experiences effectively
as part of the Freedom’s Frontier National Heritage Area.
They encourage you to think “globally” or about the whole
Freedom’s Frontier experience and act “locally” by working
onyour piece of the story whether itisalocation, a collection,
a tour, or event. By reading these toolkits and following the
tips that apply to your situation, you will not only improve
how visitors and residents experience your piece of the
story, you will improve Freedom’s Frontier as a whole. Your
actions as an individual will have a powerful impact on our
place and story.

Learning Lessons from Others

In these toolkits, you will learn about the approaches and
experiences of other heritage organizations. They embrace
interpretation, preservation and conservation, funding
sources, and promotion. This section gives you tools that you
may choose to implement at your site, along with helpful tips,
examples, questions to ask yourself, and places to find more
information. The toolkits also provide advice about how to
offer authentic and engaging experiences that are tolerant and
respectful of diverse stories from multiple perspectives.



Putting Ideas into Practice

The toolkits include worksheets that individuals and groups
can complete and discuss. These worksheets are not required
but completing them will help you to improve your visi-
tors’” experience. These worksheets ask questions about the
qualities that make a specific site, historic landscape, or visitor
experience worthwhile. You can use them to evaluate your
local site. And, by discussing them together, residents can
plan for ways to improve them.

Whether you are a location or event manager, support staff
member, volunteer, member of a heritage organization, or
interested individual, these toolkits and worksheets provide
you with ways to make sure your piece of Freedom’s Frontier’s
storyis told, preserved and shared with residents and visitors
in a successful way.

How to Get Involved?

There are a number of opportunities to participate in
Freedom’s Frontier and to play a vital role in the heritage
area. For more information, please visit Freedom’s Frontier’s
website at

www.freedomsfrontier.org

or contact:

Freedom’s Frontier National Heritage Area
P.O.Box 526

Lawrence, KS 66044

Phone: 785.856.5300

Email: info@freedomsfrontier.org

We have a Partners Welcome Packet that provides addi-
tional information about Freedom’s Frontier and ways to
get involved with other interested partners and volunteers.

“These toolkits encourage you to think
‘globally’ or about the whole Freedom’s
Frontier experience and act ‘locally’ by
working on your piece of the story whether it
is a location, a collection, a tour, or event.”

How to use the Worksheets

The purpose of the worksheets is to help local residents to
determine needs, to share stories, and to encourage conver-
sation, community input, and new ideas. While completing
the worksheets isn't required for participation in Freedom’s
Frontier, they are designed to stimulate discussion and gener-
ate ideas to consider.

The worksheets are designed to:

. help individuals to study and improve what they have
close to home.

. serve as a kind of inventory of “where we are right
now.”

. serve as a basis for discussion about future directions
regardless of whether theirlocation or event is already
in the FENHA network.

. help you evaluate your own site as you prepare to

become part of the FENHA network.

The worksheets are meant to be a hands-on way to generate
creative ideas and solutions. Innovation is not static: residents
should identify new ideas for toolkit worksheets and to
improve those already written over time.

Quick Reference Definitions

FFNHA Location: Any existing building, site, land-
scape, trail, or other property type in Freedom’s Frontier
National Heritage Area that has voluntarily met the
eligibility criteria for inclusion. Locations may be public
facilities or privately-owned.

A full glossary of terms can be found in the appendix.
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STORYTELLING TOOLKIT

Storytelling is an art that can have an enormous impact.
Heritage stories make people care about the world around
them. They instill in people a sense of “why this place mat-
ters” For museums and historic sites, the stories they tell
provide a connection between your visitors and your historical
“stuff”—buildings, landscapes, collections. Without the story,
an old building is just pile of bricks, a rural town is just a gas
station and a stoplight, a historic document is just a sheet of
paper. The story that can be told about these things is what
gives them meaning and makes them special for residents and
visitors alike.

Keep in mind that museums and historic sites are not the
only places where the Freedom’s Frontier story can be told.
A restaurant might include stories on the back of its menu.
A retail store might display artwork that tells a story. A hotel
might share stories about the region in guest books kept in
each room. Events offer opportunities for special programs or
exhibits to tell your stories. The places and ways in which your
stories can be told are limited only by your imagination.

Deciding What Stories to Share

Visitors come to your site to connect with something real.
They are constantly surrounded by a wide variety of ways they
can learn about history—schools, colleges, and universities,
television, books, websites, and podcasts, among others. The
one thing missing from all of these methods of learning is the
actual experience of “being there” or “seeing it.”

To fill your visitors’ desires for a personal encounter with the
past, you need to decide what makes your collection, location,
or historic site unique and significant. Then you can focus the
visitors’ experience on something truly special, making it one
they won’t soon forget.

Consider the questions below to help you discover the unique
and significant stories you can share. If you already are sharing
unique and significant stories, these questions can help you
hone your visitor experience or discover new and exciting
stories to breathe new life into your visitor experience. These
questions will also help you to fulfill criteria to become a
FFNHA recognized site. It may be a good idea to ask several
staff members, volunteers, or independent observers to
consider the same questions in order to gather multiple
perspectives on your site.

Overview

This toolkit will help you develop storytelling that
showcases the resources of your location and its
connection to Freedom’s Frontier. The toolkit will also
show how you can contribute to the economic and social
development within the heritage area. The sections that
follow will help you to:

. Decide what stories to share

. Connect your story to Freedom’s Frontier Na-
tional Heritage Area

. Ensure accuracy and conduct research

. Interpret your story

. Evaluate your visitor experience.

Some general tips have been provided to help you
understand storytelling and choose the most effective
ways to share your story. Specific strategies for Freedom’s
Frontier’s Coordinating Entity are outlined and
prioritized with more detail in the interpretation and
education plan in the “Power of Partnership” section.

Storytelling connects to tourism, marketing and heritage
preservation. Our stories are examples of our heritage
resources but they also give our land and material culture
meaning for tourists and residents alike.
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WORKSHEET #1:
CONSIDER YOUR LOCATION

What does your location look like from the outside?

What does your location look like on the inside?

What do the grounds of your location look like?

Describe the town, city, or rural surroundings that your site is located in.

CONSIDER YOUR COLLECTION

What kind of items are currently in your collection?

Archival Material |:| Official government documents Art |:| Paintings
|:| Personal letters and papers |:| Drawings
|:| Business papers |:| Sculpture
|:| Rare books |:| Other (explain)
|:| Photographs
|:| Other (explain)
Artifacts |:| Furniture |:| Business related items
|:| Household goods |:| Military related items
|:| Clothing/personal items |:| School related items
|:| Decorative goods |:| Religious/church related items

|:| Farming implements/tools |:| Other (explain)

Describe how your collections are currently exhibited or arranged.

What do you think are the three best features of your site, location, or collection?

What do you think are the three worst features of your site, location, or collection?
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CONSIDER THE SIGNIFICANCE OF YOUR LOCATION AND COLLECTION

When was your location built? When was the community in which your site is located founded? What historical

period does your collection represent?

Is your location, or collection associated with the lives of individuals that influenced or affected the course of
history? Did these individuals have an impact on local history, state history, regional history, or national history?

Explain.

Is your location or collection associated with events that have influenced or affected the course of history? Did

these events have an impact on local history, state history, regional history, or national history? Explain.

Does your location, or collection help explain how ordinary people lived in this place? Does it illuminate historical

trends like settlement patterns or land use or other trends that occurred over a long period of time?

Does your site, location, or collection present a typical representation of the time period, type of building/

landscape/artifact, or construction method that makes it notable?

Based on your answers to the questions above, you can start to begin to identify story topics that have a direct
connection to your site. In order to ensure that the experience at your site is unique, consider the following
questions:

Are any of the stories identified already told at another location?

How is your connection to the story different than at other locations where it is told? Is another perspective

involved?

Can the stories identified be told better at another location?
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Reaching out to the Freedom’s Frontier Audience

Before you evaluate program options, it is very important to
have a clear understanding of your target audience. Consider
the following worksheet questions when determining who
may be your visitors, volunteers, and local supporters.

WORKSHEET #2:
UNDERSTANDING YOUR AUDIENCE

Message and audience go hand-in-hand. Your message
will help you decide who your audience is and you
need to consider your audience when you craft your
message. Just like with your messages, you may have
a lot of different audiences, or sub-sets of audiences.
The following are some examples—check off those who
relate to your message:

Residents of your area

|:| Older adults, younger adults, teens, children
|:| Merchants and hotel and restaurant managers
|:| Other sites or events

|:| Civic groups

|:| Students

|:| People looking for something to do on their free time
|:| Other (explain)

Visitors from outside the area
|:| Vacationers (staying at hotels, campgrounds, etc.)

|:| Passers-Through

|:| Weekenders

|:| People visiting friends and family

|:| People with a special interest in your story
|:| Convention attendees

|:| Other (explain)
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Statement of National Significance

Struggles for Freedom on the Missouri-Kansas Border

Extraordinary events in the Freedom’s Frontier
National Heritage Area (FFNHA) forever changed
America. In the nineteenth century, the nation
turned its eyes to the Missouri/Kansas border, where
peoples with diverse definitions of freedom collided,
inciting and fueling the Civil War. The impact of these

events is forever woven into the nation’s fabric.

Shaping the Frontier:

For the half million pioneers who traveled on the
Santa Fe, California, Mormon, and Oregon Trails,
the Missouri/Kansas border was the jumping off
point. Inthis place where river travel ended, traders,
miners, and emigrants purchased provisions and
prepared for long overland treks. As they traveled
west, many began to see the “permanent” Indian
frontier beyond Missouri’s western border as an

obstacle to Manifest Destiny.

Missouri-Kansas Border War:

When Kansas was opened for settlement in 1854, a
border war ensued, capturing the nation’s attention.
The Kansas-Nebraska Act nullified the uneasy
balance established by the Missouri Compromise
and left the territory’s future slave status in the
hands of settlers. The stakes were high for both
sides. The violence of the Missouri-Kansas Border
War ushered in the Civil War, consumed the region
in bloody conflict through war’s end, and devastated
communities on both sides of the border.

Enduring Struggles for Freedom:

The nation’s struggle for freedom did not end with
the Civil War. Though the war eliminated clashes
over geography, efforts to break down society’s
barriers continue. Since the Civil War, this place
has inspired national policies and ongoing efforts
to secure equal freedoms for all Americans.

Freedom’s Frontier provides new opportunities for
visitors and residents to explore the evolving ideal
and fundamental American value of FReeDOM.



WORKSHEET #3:

CONNECTING YOUR STORY TO FREEDOM’S FRONTIER NATIONAL HERITAGE AREA

You've identified story topics that are connected to your site,
location, or collection, you've explored their significance, and
you've considered which stories and perspectives are unique
to your site. If you wish to become a FENHA recognized site,
you need to explore your connections to the FENHA theme,
subthemes, and Statement of National Significance.

Asyoulearned from the Power of Story section, the Statement
of National Significance is the grounding for our stories. It
helps to set the context for stories told at sites and is the first

step in connecting this region into the story ecosystem. Once
you've connected your stories to the Statement of National
Significance, it can help you explain why your site matters to
the history of this country and the world.

The Statement of National Significance is entitled “Struggles
for Freedom on the Missouri-Kansas Border.” This conveys
the main, overarching theme of Freedom’s Frontier—stories
about freedom that are connected to these 41 counties.

What stories about freedom, the loss of freedom, the search for freedom, or the debate, conflict, or struggle for

freedom have you identified as unique and connected to your site?

For each of your freedom stories, select the subtheme that best fits. You can learn about the historical context
for each subtheme in the Statement of National Significance.

[ ] Shaping the Frontier Category
[ ] Missouri-Kansas Border War Category
[ ] Enduring Struggles for Freedom Category

You can test the subthemes you chose by creating categories that relate your specific story to the subtheme.
Some examples of categories are below. Remember these aren’t the only possible categories that could apply.
Your categories should be the overarching ideas of your story. You shouldn't alter your story to fit an already

defined category.

Potential Categories
Shaping the Frontier

Early Settlement
Frontier Exploration
Frontier Trails
Manifest Destiny

Missouri-Kansas Border War

Border War

Civil War

Free State Movement
Opening of Kansas

Enduring Struggles for Freedom

Accessibility Barriers
Civil Rights Movement
Desegregation

Jim Crow

Segregation

Other (explain)

Native American Resettlement
Personal Freedoms
Religious Freedoms

Other (explain)

Order Number 11
Popular Sovereignty in Kansas
Slavery & Abolitionist

Other (explain)

Reconstruction

Women'’s Suffrage
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WORKSHEET #4:
ENSURING ACCURACY AND CONDUCTING
RESEARCH

According to a 2006 survey commissioned by the
American Association of Museums, 87% of Americans
believe museums are a trustworthy source of information.
In order to maintain the trust the public has in museums
(and, by extension, Freedom’s Frontier) it is important
to ensure that the stories you tell are accurate. The
following questions will help you get a start on ensuring
the accuracy of your stories. For more personalized
assistance, you may wish to contact partners within
the Freedom’s Frontier network, including the Missouri
or Kansas Humanities Councils or enlist the help of
a professional historian. If you're just identifying new
stories to research, use these tips to help ensure that
your story is accurate.

What are the sources of your story?

What facts do you relay in your story?

How many versions of your story exist?

Are there any pieces of the story you tell that cannot be

backed up by some kind of written source?
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Tips for Ensuring Accuracy

Test the validity of your sources.

Now that you know where your stories came from, you need
to make sure your sources are accurate. Not all sources are
created equal. You'll need to test each source you use to
verify and construct your story. Ask the following questions
of your source:

Who published this source? Manuscripts published
by universities and other reputable publishing
houses have to meet certain standards prior to be-
ing published. Self-publishing and small publishing

companies may not have as stringent standards.

“I consider any document written more
that a year after the event—even if it is
written by someone who was actually
there—to be a secondary source and not
a primary source. The passage of time
can change an individual’s memory of the
events and what happened.”

Dr. William Worley, Ph.D., Metropolitan Community
College of Kansas City-Blue River

When was this source written? What was the
thinking of the time period like? The perception
of authors and historians are colored by the times
in which they live. A source about the Civil War
written in the 1920s will have a different perspective
than one from the 1990s. Be sure to take this into
account when reading and testing your sources.

What do others say about this source? When
possible, find out what others have to say about
your sources. If your source is a secondary source,
search for reviews in scholarly history journals. If
your source is a primary account, look for works of
history that reference that account.



What sources did this author use? Look in the
endnotes or footnotes to see where authors and
historians are getting their facts. Not only will you
be able to see what they are basing their stories
on, you may also uncover an important primary
or secondary source that you haven’t researched.

What is this author’s perspective or bias? Be
sure to ask yourself what the author’s angle is. In
some cases, it may be very clear. In others, it may
be harder to uncover. For example, a “Marxist
historian” (one who focuses on social class and
economic constraints) will write about historical
events differently than a “Women'’s historian” (one
who focuses on the role of women in historical
events). While neither of them is purposefully
distorting facts, they each have a different focus.

Fact-check your story.

What facts do you tell in your story? How do you know
those facts are correct? Do you retell old “facts” just be-
cause the interpreter who worked at your site before you
told them? Think about every piece of your story. How do
you know the weather was foul on the day of a skirmish?
Did you look up census records to see if the population
reported in old newspapers is accurate or plausible? What
sources can back up stories about personal relationships,
character traits, or childhood exploits of historical figures
in your story?

Some costumed interpreters at the Hermitage
in Nashville, Tennessee, choose to tell personal
stories about the relationship between Andrew
and Rachel Jackson. These stories make the
experience special and interesting for some
visitors. However, if sources aren’t discussed
for these personal stories, they may leave other
visitors questioning not just the validity of the
personal story, but also the entire experience.

Search out other sources that discuss your story.

The more sources you can find about your story, the richer
your telling of that story can become. Search for as many
secondary sources you can find that mention your story.
Also seek out new or different primary sources. Primary
source research has never been easier than it is now. Many
repositories are digitizing their collections for online re-
searchers and others have descriptions of their collections
online. See the Primary and Secondary Sources Overview
below for some links to start your search.

Identify oral traditions and local legends as such.

Stories that do not have a source are likely based on oral
traditions or local legends. These stories are fine to share
with visitors and often add local color and spice to your
stories. It is important to share with visitors, however,
that these stories aren’t based on written documents.
Sometimes, even recorded sources should be identified
as well. Some examples include oral histories, diaries, and
manuscripts or printed works that relay family stories or
local legends. Continue to use tales that make your story
more personal, colorful, and exciting but be sure to preface
the story by explaining where it came from.

* Tips for Successful Storytelling

. Before telling your stories, be sure that you have
met the basic needs of your visitor. If they are
hungry, thirsty, need to use a restroom, concerned
about their schedule, too hot/cold, or can’t see or
hear, visitors won't fully appreciate the stories you
have to tell.

« Know where your stories come from and don’t be
shy about sharing your sources. If a story is based on
local legends or oral traditions, say that up front.

Adapted from Share Your Heritage, © Heritage Tourism Program,
National Trust for Historic Preservation
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Quick Reference Definitions

Primary Source: a document or physical object
which was written or created during the time under
study. These sources were present during an experi-
ence or time period and offer an inside view of a
particular event.

Secondary Source: a source that interprets and
analyzes primary sources. These sources are one or
more steps removed from the event they interpret.

A full glossary of terms can be found in the appendix.

Amazon.com is a great resource for finding out
more about secondary sources. Two tools on
Amazon can help you find relevant sources for
the story you are researching.

How-to use:
1. Look up a relatively broad or well-known source
that relates to your story.

2. Scrolldown to the “Books on Related Topics” to
link to books that may apply to your research.

3. In the “Citations” section, take some time
to look at the “This book cites...” and “...books
cite this book” headings to find related sources
that are older and newer than the source you've
chosen to search.

Primary and Secondary Sources—An Overview
Books:

Secondary sources, like books, offer one way to explore
your story within a broader context. Because books can
tell stories from different perspectives, read, compare,
and contrast multiple books. Be sure to use books whose
sources are clearly cited using footnotes or endnotes. A
bibliography in the appendix of this report provides a list
of books on topics related to Freedom’s Frontier. Keep in
mind that the best interpretation draws from both second-
ary and primary sources.

Photographs:

Many local and state historical societies have photo
collections. The Kansas Historical Society has over 500,000
photographs in its collection. These photos are indexed in
catalogs at the KHS research center and many are online.
The digital collections of the Missouri History Museum
are available online. Links related to the photo collection
of the State Historical Society of Missouri and the Missouri
Digital Heritage Initiative have photographic information
available on-line as well. Be aware that some photographs
may be misidentified.

Birth, Death, and Marriage Records (Vital Records):

Birth, death, and marriage records can provide useful
insight into the lives of those who built their lives in Free-
dom’s Frontier. Death records can guide obituary research.
Marriage records can offer maiden names for women.
Local historical societies or libraries often have obituary
indexes. These records are searchable online via subscrip-
tion services like ancestry.com. Original copies of vital
records are available through state offices of Vital Statistics.
In Kansas, this office is a part of the Kansas Department of
Health and Environment. In Missouri, this office is a part
of the Missouri Department of Health and Senior Services.
County and City Clerks offices may be helpful for periods
predating state records.

Military Records:

Military records can provide insight into the lives of
those who served. Draft registration cards often include
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personal details, from place of employment to eye color.
Pension records may include affidavits that detail the lives
of disabled veterans or their widows. One new resource is
the National Park Service’s Civil War Soldiers and Sailors
System. Other records are available through subscription
services like ancestry.com. A guide to the National Archives’
pension records can be found online as well.

City Directories:

City directories are helpful when researching individual
properties. They are searchable using surnames. Some are
reverse indexed by address. City directories are often avail-
able at local museums and libraries. State museums often
have hard copies and microfilm copies. City directories are
also available online through subscription services like U.S.
City Directories.

Newspapers:

Newspaper accounts offer first-hand, although not
necessarily unbiased, descriptions of historical events.
An index to Missouri newspapers can be found at the
State Historical Society of Missouri. An index to Kansas
newspapers can be found at the Kansas State Historical
Society. Some newspapers have been digitized online
through services like newspaperarchive.com. It is important
to remember that historical newspapers did not follow
present-day journalistic standards. Newspapers were often
partisan and one-sided (such as pro-Southern and pro-
Northern). Compare and contrast accounts from different
newspapers. They also can provide information in their
advertisements, statistics, and other vital information.

Archives:

Libraries, historical societies, and research centers generally
have historical collections or archives. These collections
include a wide variety of materials—pamphlets, clippings,
and scholarly articles—relevant to the repository’s mission.
The papers may be accessed on site where they may be orga-
nized in folders in file cabinets, orindexed in card catalogs.
Some of these institutions have collections indexed online.
Kansas City Public Library has its local history collection
indexed online and the Missouri Digital Heritage Initiative
has a collection of digital archives.

Manuscripts:

Manuscripts include letters, diaries, and other handwritten
records, all primary documents. Manuscript collections can
include a collection of papers related to a specific person or
business. One digital source of manuscripts associated with
Freedom’s Frontier themes is Territorial Kansas Online.
Check the accuracy of digital sources as transcriptions and
facts may not be accurate.

Maps:

Maps can provide a tangible representation ofland patterns,
property ownership and buildings. County atlases provide
information about land parcels and their ownership. Gen-
eral Land Office (GLO) Maps show the placement of trails
and earlyland improvements. Sanborn maps show physical
changes to historic neighborhoods over time. Sanborn
maps for communities in Kansas and Missouri are available
online for Kansas City Public Library cardholders.

State and Federal Census:

Every ten years, since 1790, the United States conducts
a federal census. These census records can be found on
microfilm at the National Archives, state and local his-
torical societies. Census records include information about
households, including the ages, occupations, and nativity
of family members. In 1850 and 1860, the U. S. Census
included slave schedules. Other censuses include informa-
tion about veterans, Native Americans, and the value of
personal and real property. Census records are searchable
online through subscription services like ancestry.com. A
guide to the Missouri State Census can and Kansas State
Census can be found online.

* Tip for Successful Storytelling

Think about how the stories of your site connect
to the bigger story of Freedom’s Frontier and make
those connections for your visitors.

Adapted from Share Your Heritage, © Heritage Tourism Program,
National Trust for Historic Preservation
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As Freedom’s Frontier National Heritage Area secures funding for staff and programs, additional assistance
may be available. Keep an eye out for training programs or workshops on effective interpretation that may
be offered in your area.

There are also nhumerous interpretive resources available online as well as many how-to publications that you
may be able to borrow or buy. Museum organizations or your state humanities council may be able to advise
you on the resources that would be most helpful for your particular situation.

Note: web resources and information may change over time. FENHA does not control or endorse the content, messages or informa-
tion found on any website or online communication service.

www.kansasmemory.org
http://contentdm.mohistory.org
http://shs.umsystem.edu/photograph/indes.shtml
www.sos.mo.gov/mdh/browse.asp?id=15

Birth, Death, and Marriage Records (Vital Records):
www.kdheks.gov/vital/
www.dhss.mo.gov/BirthAndDeathRecords/

Military Records:
www.archives.gov/genealogy/military/civil-war/
www.itd.nps.gov/cwss/

City Directories:
www.uscitydirectories.com.

Newspapers:
http://shs.umsystem.edu/newspaper/index.shtml
www.kshs.org/library/news.htm

Archives:
www.sos.mo.gov/mdh/collections.asp
kchistory.org/cdm4/explore.php?page=localhistoryindex

Manuscripts:
territorialkansasonline.org/~imlskto/cgi-bin/index.php

Maps:
kclibrary.org/kchistory/sanborn-fire-insurance-maps

State and Federal Census:

www.census.gov,/
http://shs.umsystem.edu/census/statecensus.shtml
www.kshs.org/genealogists/census/kansas/index.htm
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How to Share Stories with Others

Effective interpretation occurs when visitors are
able to connect concepts and broad themes with
sites and stories and derive something meaningful
from the experience. It touches not just the mind,
but also the emotions of your visitors. Interpretation
can be conveyed through many different methods . If
interpretation is effective, your visitors will learn what
they’ve experienced at a historic site or museum. True
learning occurs when your visitors incorporate the
new information they’ve encountered into their ideas
and actions.

Consider this quote from NPS archeologist Dale King
(emphasis added):

Let us try to analyze our monuments in terms of their
real meaning and importance. Let us attempt to stress
those parts of their story which have some lasting value
and significance. We can’t expect John Q. Public to go
away and remember forever that the compound wall is
2109 feet, six inches long, or that the thumb print is to
the right of the little door 